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February 19, 2022

Riverside County Hazardous Materials has reopened to limited in-person services. We will be
implementing the best practices to serve our customers in person while preventing the transmission and
spread of COVID-19.

Due to the ongoing COVID-19 national state of emergency, and Orders by the Riverside County Health
Officer, the Riverside County Department of Environmental Health has continued to request that our
employees work remotely to support you.

Records Request services will continue to be available but please be patient with us and understand
that staff is limited.

Responses will be provided temporarily via email and will resume to respond via US Mail once the
pandemic has rectified.

During this time records will be provided in five different ways after fees are paid.

1) In office appointments for viewing of larger files only

2) Email — Only small files no larger than % inch qualify

3) US Mail —files that are appropriately sized for mailing will qualify — Additional Copy
and Reproduction Fees will apply

4) USPS / FedEx — larger files that are unable to be mailed via US Mail will be shipped at
the requestor’s expense — Additional Copy and Reproduction Fees will apply

5) Pick Up — By appointment only — Additional Copy and Reproduction Fees will apply

For questions please call (951) 358-5055 or visit our website for information www.rivcoeh.org

Environmental Protection & Oversight Division
Hazardous Materials Management Branch
Attn: Records Management
P.O. Box 7909
Riverside, CA 92513-7909
Ph: (951) 358-5055

Fax (951) 358-5342
*additional fees may include costs for appt. cancellation/no show, time per service, scan/fax/mail of documents, cd/dvd

4065 County Circle Drive, Room 104, Riverside CA 92503
(951) 358-5055
Fax (95]) 358-5342
Mailing Address: P.O.Box 7909, Riverside, CA 92513-7909

www.rivcoeh.org
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