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The City of Fresno (City) is proposing the construction of a new 12,072-square-foot 911 Emergency Call Center for the
Fresno Police Department on a 1.25-acre project site located in the eastern portion of the City’s Municipal Service Center
(MSC). The proposed emergency call center would consist of a single-story building with a large call center space, office
space for managers and supervisors, a conference room, a training room, breakrooms, restrooms, an exercise and
fitness room, a server room, an electrical room, and an outdoor courtyard. The proposed emergency call center would be
operational 24 hours a day, every day of the calendar year, and would be operated and maintained by the Fresno Police
Department. Operation of the emergency call center would involve transferring existing operations (i.e., number of
employees) from the police department. It is anticipated that future operation of the emergency call center would
generate 30 to 35 new employment opportunities.

Air Quality: The project has the potential to disturb asbestos containing material (ACM). Mitigation has been identified to
reduce risk associated with ACM.

Biological Resources: The project has the potential to disturb nesting migratory birds during construction activities.
Mitigation has been identified to reduce potential impacts through a preconstruction nesting bird survey and
implementation of avoidance buffers if birds are observed in the project area.

Cultural/Tribal Cultural Resources:The project has the potential for inadvertent discovery of unknown cultural/tribal
cultural resources. Mitigation has been identified to reduce impacts through implementation of proper protocol.

Hazards and Hazardous Materials: The project has the potential to disturb ACM and lead containing paint (LCP).
Mitigation has been identified to reduce risk associated with ACM and LCP through proper testing, handling, and
disposal techniques.

Identify the project's significant or potentially significant effects and briefly describe any proposed mitigation measures that 
would reduce or avoid that effect. 



continued

If applicable, describe any of the project’s areas of controversy known to the Lead Agency, including issues raised by
agencies and the public.

Provide a list of the responsible or trustee agencies for the project.

N/A

San Joaquin Valley Air Pollution Control District
Central Valley Regional Water Quality Control Board
California Department of Fish and Wildlife


